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Reset Multi-Factor Authentication

Step 1

Go to MIS Helpdesk: https://helpdesk.mcdean.com

Step 2

Select “I need help with Multi-Factor Authentication” and submit a ticket to MIS.

What do you need help with?

| Search

Q|

Common Requests
Collaboration

Phone issues

Computer Issues

Mobile Device Issues
Network & Server issues
Purchase Equipment
Logins & Accounts

MCDUS (CUI and FOUO)

]

Search help

Password Reset / Login Issues
You need to visit https://passwordreset.mcdean.com to reset
your password.

]

| need help with Multi Factor Authentication (MFA)
I need help to configure Multi Factor Authentication (MFA) for
my account - Microsoft Authenticator app or SMS.

']

€ O &

Computer service request

Get assistance with your desktop, laptop, Mac or workstation.
For example: OS can't boot, keyboard isn't working,
application fails with an error, issues with Outlook or Lync,
etc.

Software Installation Request

Request Installation of Cisco VPN, MS Office Suite, Primavera
P6, Autodesk, and MCDEAN Applications

Licensed Software Requires a POL Request

Printer service request

Get assistance with printer, plotter or copier.

For example: can't print a document, need printer driver
installed, can't locate printer on the network, etc.

Get access to a network share
Get access to shared drive (N, etc.)

Access Group
Get access to certain applications, sites, etc.
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Enrolling New Device

Step 1

Once MIS confirms your Multi-Factor Authentication reset, enroll your device at
https://aka.ms/mfasetup

Q_ https://aka.ms/mfasetup

And sign-in using your M.C. Dean credentials, when prompted.

Step 2

Follow enrollment instructions on the Multi-Factor Enrollment guide:
https://www.mcdean.com/login/docs/MultiFactorAuthentication UserGuide web.pdf

MULTI-FACTOR AUTHENTICATOR — RESET/NEW DEVICE



